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FAITAS Release Notes
This document lists changes to FAITAS as released into use starting with Release 5. A brief description
will be provided with each change/fix. Please consult the user guides and frequently asked questions

(FAQs) for further information or specific help with a function.

The following bullets are used to indicate:

* Asterisk equates to “Changed.”

+ Plus sign equates to “Added.”

- Minus sign equates to “Removed.”

Release 11.1.1 19 Feb 2015

+ Continuous Learning Update — Manage Lapsed CL Period

@)

Previously, the Agency Certification Manager (ACM) could not assist users whose previous CL
Periods have enough CLPs for maintenance but lapsed due to not submitting a CL Achievement
Request. Added the ability for ACM to approve a CL Achievement Request for lapsed CL Period
in which enough CLPs were earned, but the CL Achievement Request was not submitted.

User Impact: User’s previously maintained but lapsed CL Period may now be brought into a
Current state at the discretion of the ACM. ACM may now bring a lapsed CL Period into a
Current status if enough CLPs were earned but no CL Achievement Request was submitted.

* Course Completion Certificate Update

O

O

Previously, the course title displayed with initial caps only which made abbreviations and
acronyms display incorrectly. Updated the course title to now display in all capital letters.
User Impact: None.

* Fulfillment and Equivalency (F/E) Updates

O

Previously the Bureau Certification Manager (BCM) and ACM could only sort the F/E request
gueue via column header. Search feature added to aid sorting and locating specific requests.
Previously, the F/E course pick list only displayed courses if there were scheduled classes in the
current or next FY. Updated logic to include courses with a class offering within a three year
period: Current FY plus/minus one year.

Previously, an approved Equivalency which was completed in a user’s current CL Period would
not populate the user’s CL History. Added the functionality to automatically populate a user’s
CL History with an approved Equivalency if the equivalency was completed during the current CL
Period.

User Impact: Users maintaining certifications through the continuous learning module will not
need to submit a CL Point request for approved Equivalency requests which were completed
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during a current CL Period; equivalency event and CLPs will populate the user’s CL History. ACMs
and BCMs may search for F/E requests in the queue and will have an expanded list of courses
from which to choose on an F/E invitation.

* Reservation Email

o Previously, the system-generated email for a course Reservation or Wait did not include remarks
added by the Registrar to the training request. The system-generated email will now display the
last general remark added by the Registrar, such as travel and welcome information.

o User Impact: Users shall see comments added by Registrar in the system-generated email once a
Reservation or Wait is granted for a course.

* Warrant Holder Detail Report

o Report updated to include the Warrant Number column.
o Report updated to indicate Max Dollar value of zero (0) for Unlimited Warrants.
o User Impact —None.

+ Warrant Updates

o Previously, supporting documentation could not be added to uploaded and manually added
warrants. Added the ability for the Agency Warrant Manager (AWM), Bureau Warrant Manager
(BWM), and the warrant holder to attach and view supporting documentation to uploaded and
manually added warrants.

o Previously, Warrant Remarks were not being captured when an AWM/BWM made an edit to an
uploaded or manually entered warrant. Issue now resolved and remarks are captured when the
warrant is edited.

o Previously, the appointment date on an uploaded warrant was only editable by the person
associated with the warrant at the time of the history upload. Added the ability for the AWM or
BWM to update appointment date for manually entered/uploaded warrants.

o User Impact: AWMs, BWMs, and warrant holder have the ability to attach supporting
documentation to uploaded and manually entered warrants. AWMs and BWMs also have the
ability to update the appointment date and may now leave remarks when editing uploaded and
manually entered warrants.

Release 11.1 27 Jan 2015

* Weekly Low Fill Report
o Report updated to include the following columns and calculations:
- Go/No Go Date: Class Start date minus 10 days
- Closeout date: Class End Date plus 14 days
- Graduates: Output status of “G”
- Graduation Rate: Total Number of Graduates over Total Number of Inputs
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- Attendees: Equates to the total students with an input of
- Fill Rate: Total Number of Inputs over Total Number of Class Seats
- Attendee Rate: Total Number of Inputs over Total Number of Reservations

o User Impact: Registrars no longer need to add these columns and calculations manually.

Release 11,17/18 Dec 2014

+ Acquisition Human Capital Plan (AHCP)

o Previously, the annual process of completing the AHCP was done via word processing. The
documents were then compiled to generate reporting information. Added an automated
guestionnaire that includes access to historical data and customizable workflows.

o User Impact: An Agency is able to create a custom workflow for the Agency AHCP questionnaire
collaboration and submission to OFPP. An Agency may solicit Bureau input through Bureau
AHCP questionnaires which have their own Bureau workflow created by the Agency. Only users
assigned as Reviewers to a workflow will have access to a questionnaire.

+ Certification Status View

o Previously ACMs and BCMs could only see the status of a Certification Request once it was in
their queue for action. Added a View Certification Request Status function to allow ACMs and
BCMs to view the status of Certification and Specialization/Agency Requirements Requests
anywhere in the workflow.

o User Impact: ACMs and BCMs can now search for and view a Certification and
Specialization/Agency Requirements Request’s status: Approved, Disapproved, Supervisor
Pending, Returned by Supervisor, Bureau Certification Manager Pending, Returned by Bureau
Certification Manager, Agency Certification Manager Pending, Returned by Agency Certification

Manger, and Cancelled.

* Training Request Button Update
o Previously, the button for training request said “Forward to FAI”. Changed the button to read

“Forward to Registrar”.
o User Impact: Users will now know that their training requests have been forwarded to the
Registrar, thereby minimizing confusion caused by the previous “Forward to FAI” button text.

* Certification Certificate Update
o Previously, the FAI Certification Certificate template included a date but in a non-standard
format. Updated the date format to Full Month, Day, Year, for example, June 21, 2015.

o User Impact: None

* Class Roster Report Update
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Previously, the Class Roster report was being manually updated to include No Shows and Walk-
in students. Updated to include No Show and Walk-in columns and shading, red for No Shows
and green for Walk-in students.

User Impact: Registrars will no longer need to manually add these columns to the Class Roster
Report.

* Prioritization of FAI Training Requests

@)

Previously training requests for FAI defaulted to a Priority 2 because business rules governing
priority were yet to be established. Business rules are now established and training requests
will automatically have their priority set when it reaches the FAI Registrar’s queue. Registrars
still retain the ability to change a Priority manually prior to processing the Training Request.
Once a Training Request is processed into a Reservation or a Wait, the priority setting cannot be
changed.

User Impact: Employees registering for FAI classroom courses will have a priority assigned to the
training request based off of set criteria concerning certifications and acquisition workforce
membership. See Release 10.2 Waitlist Prioritization to review potential prioritization impact to
users on a waitlist.

* oL Widget Update

O

Previously, some FAITAS users were confused by the status icons on the CL widget. Color coding
(RAG) was added to progress indicators for clarity. An additional “Action Required: Achievement
Ready for Submission” will display when a user has obtained enough CL Points to request
currency.

User Impact: Users will now be able to clearly understand their CL status. Red, Amber, and
Green colors will indicate the progress level towards 100% CL completion, and the CL Status will
indicate if the underlying certification is in an Expired status.

Release 10.2, 19 Nov 2014

* Waitlist Prioritization

O

Previously, waitlisted students for FAITAS class offerings would roll into open classroom seats in
order by date/time stamp. Updated the waitlist to include prioritization assigned to the student
at the time they were placed on the waitlist, 1-4. Now waitlisted students will roll into open
classroom seats by Priority and order of the date/time stamp.

User Impact: A higher priority waitlisted student will fill open seats before a lower level priority
student even if the lower level priority student has been on the waitlist longer.

* Update to Mass Email Distribution
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Previously, mass emails would include inactive accounts in the distribution list. Now distribution
lists include only active accounts by default.
User Impact: Inactive account holders will not receive mass emails.

Release 10.1, 03 Oct 2014

+ FAITAS LMS

O

Previously, employees would register for the following CL Modules in FAITAS and then log into
DAU’s system to access the courseware: FAC 006, FAC 007, FAC 018, FAC 019, FAC 043, and FAC
047. Added an integrated Learning Management System (LMS) capability for online courseware
which will allow students to access courseware directly within FAITAS.

User Impact: Employees will now register for FAC 006 (FED), FAC 007 (FED), FAC 018 (FED), FAC
019 (FED), FAC 043 (FED), FAC 047 (FED) in FAITAS and be able to launch the courseware directly
from within FAITAS. Students will not receive emails from DAU for these courses; however, the
course will be available to access in FAITAS as soon as registration is complete. Students will
have access to their course completion certificates within FAITAS for these courses after
completing the associated FAI survey. Students will be able to cancel a reservation for an LMS
course as long as they have not started the course.

+ Course Catalog

O

Added a Course Catalog function accessible under the Manage Career | Training on the
navigation bar. The Course Catalog lists, by teaching school, the offered courses, class schedule,
course descriptions, CLP Values, prerequisites, and teaching school specific information.

User Impact: Employees may now review course information and class schedule before applying
for a course. Employees may apply for a course directly from the Course Catalog page.

* Agency Resource Page Update

O

Previously, all added documents to an Agency Resource page were viewable to anyone from the
FAITAS login page as well as all FAITAS users from within FAITAS. Added three types of
document access that can be assigned to a document: Public, Logged in Users, Users within the
Agency/Bureau. Also added a category column to uploaded documents.

User Impact: Agency Administrators may now restrict access to documents to those within their
Agency, logged in FAITAS users, or the general Public. Agency Administrators may now also
assign predefined categories to documents. Employees may no longer have access to all
documents on an Agency’s Resource page.

* Warrant Workflow Update

O

Previously, the warrant workflow was limited to 8 review steps. Increased the potential number
of review steps to an indefinite number.
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o User Impact: Agency Warrant Managers (AWM) may now create a workflow with an indefinite
number of review/approval steps.

* Manage Warrant View Update

o Previously, Agency and Bureau Warrant Managers (AWM/BWM) could only access all warrants
through the Search Warrant feature. Added all Agency warrants to the AWM and all Bureau
warrants to the BWM Manage Warrants’ Workforce Warrants table. Added a pagination setting
to the Workforce Warrants table with a default setting to display 50 records. Table continues
with the Column Header sort feature.

o User Impact: AWMs and BWMs will have many more records in their Workforce Warrants table
and will now be able to access their respective warrants either through the Manage Warrants
view or through the Search Warrants feature. AWMs/BWMs may regulate the number of
records in the table through the pagination setting and may sort through all records using the
column headers.

Release 10, 18 Sep 2014

+ Delete Certification Function

o Previously, the only way to correct a manually entered or uploaded certification record was for
the Agency Certification Manager to revoke the certification. Added the ability for the Agency
Certification Manager (ACM) to delete certification records that were manually added or part of
the initial certification history upload. Also provided capability for ACM to reinstate a lower
level certification to currency if a higher level certification is deleted.

o User Impact: ACM can delete manual/uploaded certification records. If the employee holds the
certification at a lower level, a new CL Period displays on the Employee’s CL History and is based
off of the original certification date of the reinstated certification. At the discretion of the ACM,
the employee may/may not be notified of the certification record and/or CL Period change;
however, the employee’s certification history will no longer display the deleted certification.

+ Class Location Information
o Previously class location on training request emails was limited to city and state information.
Class street address information is now available on select training request emails.
o User Impact: Employees will now have the street address included on initial submission emails,
as well as training request approval emails.

* EAC-C Certification Options

o Updated the Certification options to include Legacy and Refresh certification requirements.
o User Impact: Employees may be presented with a choice of using Refresh or Legacy
requirements when applying for a FAC-C certification. Certification requirement options
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displayed depend upon the date the certification is being requested and courses in the
employee’s FAITAS Training History at the time of the request.

* My Training History Update
o Updated the Training History to include Class Number information.

o User Impact: None.

* My Portfolio Update
o Previously, the button that would submit documentation to be attached to a request displayed

“Submit’. The button caused confusion as clicking the button only attached documentation and
did not submit the request. Changed the ‘Submit’ button to display ‘Attach’.
o User Impact: None.

* My Training Widget
o Previously the My Training widget on the dashboard would only display the Search for Training
button before an employee submitted any training requests. The button would then convert
My Training Requests to allow an employee to review their requests. Both buttons are now

always available.
o User Impact: Employees may enter the training search by either the Search for Training button
on the My Training widget or through the navigation bar, Manage Career | Training | Search for

Training.

* Manage Certifications Update
o Previously, the Agency column on the Manage Certifications view listed the agency which issued
the certification. This caused confusion because certifications were listed that reflected other
agencies than the host agency. Updated column header from ‘Agency’ to ‘Issuing Agency’.

o User Impact: None.

Release 9.2, 16 Sep 2014
* Warrant Holder Detail Report Update

o Updated the report to provide email address and job series information.
o User Impact: Agency Warrant Managers will no longer need to correlate the User Detail Report
and the Warrant Holder Detail Report.

Release 9.1, 11 Sep 2014

+ Small Business Career Field

o Added Small Business as a Career Field option
o User Impact: Employees may now select Small Business as a Career Field on their Profile if they
are a member of the Acquisition Workforce (AWF).
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* Business Cost Estimating Career Field Update
o The Career Field ‘Business Cost Estimating’ is now ‘Cost Estimating’.
o User Impact: Users who previously selected Business Cost Estimating as their Career Field on
their Profile will now display Cost Estimating as their selected Career Field.

Release 9, 22 July 2014

+ No Show and Cancellation Penalty feature

o Added capability for Teaching Schools to setup and manage their own No Show and Cancellation
penalty settings.

o User Impact: Teaching Schools will need to configure the settings for their No Show and
Cancellation Penalties to be in line with their policies. Employees will see the Teaching School’s
No Show and/or Cancellation penalties when requesting training from their schools. Employees
who have No Show(s) and/or Cancellation(s) in their training history may be prevented from
applying for a course, or all courses, offered by a Teaching School for a set period of time.

* Login Page Update
o Indicated that the email address and password fields are required, updated the color of the
Login button, as well as updated the access error message.
o User Impact: None; visual updates are to aid account holders in the login process.

* Training Advanced Search Update
o Search results are now provided in a modal window versus scrolling in the Advanced Search
section.
o User Impact: Employees now have easier access to advanced search results.

* Updated Continuous Learning Achievement Requests
o Added access to an Employee’s FAITAS Training History on the Achievement Request to aid in
the review process.
o User Impact: Supervisors and Bureau Continuous Learning Managers now have access to an
Employee’s Training History directly from within the CL Achievement Request versus looking up
the history outside of the review process.

= Removed Draft Certification Requests

o Adraft version of a Certification Request is no longer generated when an Employee initiates a
Certification Request but does not submit it.

o User Impact: Employees who do not submit a Certification Request that is initiated will no
longer have a draft copy saved. However, all attached documentation will still be available
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within the My Portfolio feature for when the Employee is ready to submit a Certification
Request.

Release 8.3, 15 July 2014

* CL status Report Updated
o Added a CL Achievement Status column to the report.
o User Impact: Bureau CL Managers and Agency CL Managers can now see the status of an
employee’s CL Achievement request which is required to maintain a certification.

Release 8.2, 08 May 2014

+ IT Specialization

o Added the IT Specialization to support the updated FAC-P/PM policy.

o User Impact: Employees who hold a current FAC-P/PM, Levels Il or lll, may apply for the IT
Specialization. FAC-P/PM Bureau and Agency Certification Managers will receive and process IT
Specialization Requests.

* FAC-P/PM Certification Requirements

o Updated the certification Requirements for the FAC-P/PM to support current FAC-P/PM policy.
o User Impact: None.

* Designate CLP Functionality

o Previously Agency Certification Managers could designate CLPs from a current CL Period to a
previous CL Period for a certification that was in a lapsed/expired status only for the first 30 days
of the new CL Period. Agency Certification Managers may now utilize the functionality for 730
days into the new CL Period to support the updated FAC-P/PM policy.

o User Impact: Agency Certification Managers now have an extend period of time to utilize the
Designate CLP functionality. Use of the functionality is up to the Agency Certification Manager’s
discretion.

Release 8.1, 04 Mar 2014

+ Acquisition Program Assignment Reports

o Added the ability to generate an overview as well as a detail report regarding an agency’s
Acquisition Programs and personnel assignments.

o User Impact: System Administrators, Agency Administrators, and Agency Report viewers may
now generate reports on their Agency’s Acquisition Program Assignments.

+ End of Class Survey Reports
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Previously generating a report with end of class survey results was completed in FAI Survey
Center and available only to those with survey privileges. An aggregate overview report as well
as a detail report displaying individual survey results is now available within the FAITAS reports
module.

User Impact: Registrars, Agency Administrators, Agency Report Viewers, and System
Administrators may now generate end of course survey reports directly within FAITAS's
reporting module.

* Updated Registration Report

@)

O

The Registration Report previously displayed Online classes by class start and end date which
prohibited filtering results based on a time period smaller than the fiscal year. The report is
updated to reflect online initiation and completion dates to facilitate reporting by date ranges.
User Impact: none.

Release 8,11 Dec 2013
+ Warrant Management Capability

O

Added the ability for Agencies to issue and manage warrants with customizable workflows and
warrant requirements.

User Impact: Agencies may invite users to request a warrant and process the request through
the review and approval workflow. Agencies may change the status of a warrant from Active to
Suspended or Terminated. Employees may request a warrant through invitation only and must
meet the agency defined requirements for holding the warrant or have a waiver request
accompany the warrant request.

+ Course Fulfillment and Equivalency Capability

O

Provided the capability to allow employees to update their training histories through course
equivalencies and fulfillments if implemented by their agency. Agencies may now allow their
employees to request a course equivalency for training that was not registered for through
FAITAS. Agencies may also allow their employees to request meeting the course objectives
through on the job training and experience through a fulfillment request.

User Impact: If implemented, employees may request courses be added to their FAITAS training
history though a fulfillment or equivalency request. Approved requests will display on the
employee’s training history and be validated against for training prerequisite(s), IDP progress, as
well as certification and warrant requests.

+ Bureau Change Notification Option

O

Bureaus may now elect to be notified when employees enter or leave their bureau.
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o User Impact: No impact to the employee changing their bureau. However, bureaus that elect to
be notified will have a queue to review the employee changes and indicate that the change was
reviewed.

+ Agency Role Report
o Agencies can now run a report and list who is assigned to the various roles within FAITAS.
o User Impact: none.

+ Supervisor Report
o Agencies can now generate a report that lists all employees in their agency currently listed as a
supervisor and which employees have selected them.
o User Impact: none.

+ CL Achievement Request Processing Metrics Report
o Agencies and bureaus can now view CL Achievement Request completion data to include
average response time in days by the Employee, Supervisor, and Bureau CL Manager.
o User Impact: none.

+ Certification Disapproved and Returned Metrics Report
o Agencies and bureaus can now view metrics on the number of Certification requests
disapproved and returned during a time period.
o User Impact: none.

+ User Detail Report Access
o Bureau Certification and Continuous Learning Managers now have access to a redacted version
of the User Detail Report. A bureau can only see information for their bureau and not across the
agency.
o User Impact: none.

+ Active Email Report
o Through this report, FAl now has the ability to generate an active users’ email list across all

agencies.
o User Impact: none.

* Changed Inactive Accounts
o Previously, Acquisition Career Managers (ACMs), or their designees, could request an
employee’s account be inactivated within FAITAS. The effected employee would not be able to
access their account; however, system notifications were still generated, in particular for
Continuous Learning. Account inactivation may still be done manually, however, now if an
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account is idle for over two years the account will automatically be inactivated and any pending
requests will be cancelled. System notifications will cease for inactivated accounts and the final
approver authority for warrants will be notified if a warrant is associated with an inactive
account.

o User Impact: Employees must log into FAITAS at least once every two years or their account will
be inactivated. An employee will need to choose a new Supervisor if their Supervisor’s account
is inactivated. Employees may request their account be reactivated through their ACM.
Reactivated accounts will require Profile information to be updated.

* Updated User Registration Report
o By Agency, the report now displays the aggregate number of users who self-declared they are a
member of the acquisition workforce on their profile; added the ability to filter the report for
Active and Inactive accounts.
o User Impact: none.

* Updated the Certifications Issued Detail report
o Detail report now includes a column depicting if the report was added manually, through a
history upload, or through a certification request. Detail report now depicts the three profile
AWF Acquisition Program selections of the employee.
o User Impact: none.

* User Detail Report Update
o The report no longer displays the self-declared user information for certification level achieved
and required. The report now displays if the account is Active or Inactive and there is the ability
to filter results on account status.
o User Impact: none.

* Updated CL Achievement Certification
o Added the following information to the CL Achievement Certificate:
o Awardee has until [Start Date of next CL Period] — [End Date of next CL Period] to
complete continuous learning for the next two-year period.
o Certification valid through: [End Date of next CL Period].
o User Impact: none.

* Updated Certification Request Queue for Reviewers and Approval Authorities

o Added a Date Received column to the Certification Request queue so reviewers and approval
authorities can see when a request entered their queue without opening the request.

o User Impact: Supervisors, Bureau Certification Managers (BCMs), and Agency Certification
Managers (ACMs) can now sort the Certification Request queue by Received Date.
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Release 7.1, 02 Oct 2013

* Added line to mass emails
o All mass emails generate from the Training@fai.gov address. Previously, it was not always clear
which agency actually sent the email. Changed the mass email template to include the following
at the top of generated emails, ****** This email is sent by [Agency Full Name] through FAITAS

from an unmonitored account; please do not reply. ****#**
o User Impact: none.

Release 7,20 Sep 2013

* Redesigned the Dashboard
o Dashboard now consolidates notifications and typically presents key information without
scrolling.
o User Impact: Announcements now list just the headings and must be clicked to display the
announcement.

* Changed the Achievement continuous learning point (CLP) values for certifications

o Previously, achievement CLP values were a single setting per certification. Achievement values
are now set at certification levels and are customizable by Agency.

o User Impact: FAC-COR level | achievement requests will be available to submit upon award of 8
CLPs instead of 40 if user’s agency does not require a greater number of CLPs. Some employees
will obtain the minimum standard of CLPs for certification maintenance and not be able to
submit a CL Achievement Request as their agency’s CLP requirement is greater than FAI’s.

* Change Bureau “resets” certification and continuous learning (CL) requests in process

o Previously when an employee changed bureaus on their profile, their in progress certification
and CL requests remained in the previous bureau’s approval workflow. Now when an employee
changes their bureau on the Profile page, in progress certification and CL requests will terminate
and the requests will be available to the employee to resubmit to the new bureau’s approval
workflow.

o User Impact: Employees will need to resubmit certification and CL requests that are in the

approval process when they change their bureau designation on the Profile page.

* Changed Acquisition Program Assignments to allow multiple concurrent roles.

o Previously an employee was only able to have one active role assignment per acquisition
program. Now employees may hold multiple active roles on a program(s) and multiple
employees may hold the same role on a program.

o User Impact: Employees may now update their program assignments to reflect all roles held on
programs. Agency Administrators may now assign multiple employees to the same role during
the same timeframe and assign multiple active roles to an employee.
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* Changed Document Upload Process — My Portfolio

o Previously there was no documentation management capability within FAITAS and employees
would need to upload the same document multiple times if attaching it to different requests
(training, certification, continuous learning.) My Portfolio now enables employees to upload a
document once to attach it to the current request and make it available to attach to subsequent
requests. Also, through My Portfolio, is the ability to attach system generated Certification, CL,
and Training certificates directly to requests.

o User Impact: Employees may now attach previously uploaded and system generated certificates
to requests.

+ Added breadcrumb navigation to Teaching School splash page

o Breadcrumb navigation now available on teaching school splash page affording employee’s the
opportunity to navigate back to the class selection page.

o User Impact: Employees can now navigate backwards from Teaching School splash page to a
previous point in the search for training process.

+ Added Help menu options

o Added overview presentations on Certification and Continuous Learning topics as well as release
notes.

o User Impact: Employees can access presentations by navigating the menu options Help | User
Guides | User Presentations and access the release notes at Help | User Guides | Release Notes.

= Removed link to dashboard on My Status menu tab

o My Status tab was the only menu tab that included a direct link to a location in FAITAS in
addition to the child menu options. Removed the dashboard link to make the menu tabs
uniform.

o User Impact: Users may now navigate to the Dashboard by one of three methods: through the
menu option My Dashboard, clicking on the FAIl logo, or by expanding the Name widget (top
right hand side of each page) and clicking on the house icon.

Release 6, 05 June 2013

+ Acquisition Workforce (AWF) Designations to Profile

o Acquisition workforce members now must select one or more AWF groups that best describes
their acquisition work. Agencies who utilize the Acquisition Program Assignments determine
which group(s) of AWF members may assign themselves to managed programs.

o User Impact: AWF members must now update their Profile page before they can choose
acquisition program assignments.
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+ Integrated Survey capability

o Added the ability for FAl and DHS to assign an end of course surveys to courses and designate if
a course completion certificate’s availability is tied to completion of the survey.

o User Impact: Depending on FAI and DHS settings, Employees may now need to complete course
completion surveys to obtain a course completion certificate. Employees may access their
surveys by navigating to Manage Career | Survey | View My Surveys.

+ Certification Specializations/Additional Agency requirements

o Added the ability for agencies to require additional agency specific requirements for the base
FAC certifications.

o Added ability for FAl and agencies to workflow specializations tied to certifications, e.g., IT
Specialization for FAC-P/PM.

o User Impact: Employees may request specializations for additional agency specific requirements
and/or specializations tied to certifications. BCMs and ACMs need to review and approve
specialization requests.

+ AWF Program Assignment button on user lookup
o Forroles with access to the user lookup function, added the ability to review the employee’s

AWF program assignment history.
o User Impact: none.

+ Web based class popup tool tip and notice
o Added a tool tip and popup notice alerting employees registering for online courses that there is
a delay from registration in FAITAS to the course being available in DAU’s system and they

should receive email notification from DAU regarding their course registration and how to
access the course.

o User Impact: none.

+ AWF Mass Email Filter

o Added a filter to the mass email tool allowing users to filter distribution lists on AWF members.
o User Impact: Mass email users may select to filter their distribution lists for All AWF member or
Non-AWF members.

* Update message for My Acquisitions

o Changed the message for no results on the My Acquisitions view to “There are currently no
acquisition programs available to you. This may be due to the acquisition program support
categories you selected under Acquisition Program Details in your profile, or because this
Agency is not utilizing the Acquisition Program Assignments module at this time.”
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o User Impact: None.

+ Active/Inactive status column to Acquisition Program Role view
o Added Status column to the Program Role view indicating Active/Inactive.
o User Impact: Users cannot select inactive job titles and will receive a warning if you try to edit an
assignment with an inactive job title.

+ Out-of-Date Browser message
o Added a popup message if user’s browser is no longer supported by FAITAS.
o User Impact: employee may receive the popup message with a link on how to upgrade their
browser. Internet Explorer 7 is no longer supported within FAITAS.

+ “Returned to Bureau” status
o Previously when a certification request was returned to the bureau for additional review/action
the certification request would not display on an Employee’s My Certification Requests view.
Added a status of “Returned to Bureau” to display on My Certifications Requests” view.
o User Impact: None.

Release 5, 14 February 2013

+ Program of Record functionality
o Added functionality for Agencies to record and manage Acquisition Programs and Acquisition
Program Roles.
o User Impact: Agency Administrators create and/or edit new Acquisition Programs and/or
Program Roles as well as add and/or manage employee assignments.

+ Added Status column to My Certifications view.

o Added Continuous Learning Status column to My Certifications view to enable users to see CL
Period status of Certification(s).
o User Impact: None.

+ Added Agency Resources Page

o Provided capability for agencies to post agency specific information, links, and documents and
make it available to all FAITAS users.

o User Impact: Agency Admins may now setup and maintain an Agency’s Resources page. If a
Resources page is enabled, Employees may access it through Help | Agency Resources.

* Changed Certification and CL reports results

o Removed results for accounts with the Employee role removed from Certification and CL
reports.

FAITAS Release Notes 16| Page



FEDERAL /%
ACQUISITION §
INSTITUTE \

o User Impact: None.

+ Confirmation message for Certification and CL Request approval/disapproval actions.

o Previously to disapprover a certification or CL request a reviewer clicked the Approve or
Disapprove button. Now, a reviewer must click a confirmation message in addition to the
Approve or Disapprove button for action to be taken on the request.

o User Impact: Reviewers with disapprove capability in a certification and/or CL workflow must
now confirm their approval/disapproval action.
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